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Close the AVA functionality and web chat is only available for customers and partners who have logged in and have an active maintenance agreement. A~ 'Acti, since the term implies, is the integration of computer and telephony resources at the level of application. Application enabling services 6.3 Redundancy options A~ 4,— '2 options available,
requires the system platform A~ 4,—' purchase license for new purchase or purchase or update A~ 4,— 'fast restart High availability A ¢ 4,— "primary and secondary server online A ¢ 4,—" On primary insufficiency, the backup server takes control of A ¢ 4,— "Timing is similar to system re-boot A ~ 4,—~ machine that preserves high availability (MPHA) A ¢
a,— "primary and secondary server online A ¢ 4,—" on primary insufficiency, the backup server takes over 4,— "la Switchover is the delay A ¢ 4,— A "zero", active calls with AES 6.2, 6.2 cm is not further supported. The software duplication function is supported to ensure information synchronization 30 27. The flow Audio is collected by recording
interface cards connected to Avaya PBX lines that must be recorded. A™ 4,— 'IN TERMI simpler ni "|". A ¢ a,— "for the consolidation of the control on the desktop (PC). A 4, 'system platform (6.3) offer Ag¢a" Upgrade to services AE 6.3 A ¢ a,— "S8800 (IBM X3550 m2) A ¢ 4,— "Dell PE R610 (4 GB RAM, 146 GB HDD, RAID Controller H200) A ¢
a,—" Dell PE R610 (6GB RAM, 300 GB HDD, RAID Controller H700) ¢ 4,— "HP DL360 G7 (HP DL360 G7 (RAM 12 GB, 300 GB HDD, P410I RAID controller) A ¢ 4, —" New installations [AE Services 6.3, maintenance of high availability (MPHA)] Install A ¢ 4,— "New HP DL360 G7 (RAM 12 GB, 300 GB HDD, RAID Controller P410i) Note: A ¢ &4,—" System
expansion / migration (AE 6.2 services, MPHA Installations) A ¢ 4,- "MPHA is supported on Dell PE R610 (6 GB RAM, HDD 300 GB, RAID H700 Controller) A~ 4,- 'VMware ESXI 5.0 / 5.1 Offer A~ 4,—' Software only software offer (Hardware / OS requirements) A ¢ 4,— "3.0 GHz Processor / S Pentium IV or higher with a minimum of 2 GB of RAM A¢
a,— "60 GB disk space with 7200 RPM drives and CD / DVD ROM A ¢ 4,—" 100baset NIC and an optional optional red hat V5 compatible modem A ¢ 4,—~ & € 4 € ceRed Hat Enterprise Linux V5 Update 8 (32 bit) A" 4,-4€ A€ ™ 4 € ce S8510 (Dell 1950 V3 ) The AES distribution offers 25 23. AE services in Avaya AuraA ¢ A® H323 Device Avaya AuraA ¢
a € ¢ Communication Manager Evolution Server Avaya Session Manager ASAI / H.323 Avaya AceTM Core Services Avaya Application Enablement Services (AES) Analog, Digital, Cell or PSTN Line Avaya Media Gateway SIP CTI (TR87) Microsoft Office Microsoft Lync Communicator / Lycs / OCS Integration Avaya Aura Call Center ¢ & € ¢ SIP Device
IBM Sametime Integration 100 Custom Custom Critical Applications Custom third-party applications Registration 24 22. DMCC service A~ A™ 4,— A 'Enable access to Avaya Communication Manager Set of telephony functionality via: A ¢ 4,—4 € ce XML Protocol - API Java - API .NET - Based On the standard CSTO III A~ 4,— A 'Ability Avaya, Business
Partners, third parties and developers of Aziend applications Ali to access the communication telephony through the following supported Csta services: A ¢ 4,— "physical D services and events Evice - Services and events of vowel units - Services and call control events ** A ¢ 4, =" Services And logical events of devices ** - Snapshot services ** A ¢ 4,—
"Monitoring services ** Requires basic TSAPI and TLink licenses between AE Server and cm. 42 39. All call-related event information is retrieved directly from the AVAYA PABX via the ASAI protocol. Include more (+) to request words, less (-) to exclude words and or words. The CVLAN service is integrated with Avaya applications and is used by
customer applications. This feature is not available for Avaya Associates. Customer applications must use a type of ASAI-IP connection on cm. App. 20 18. Basic User License TSAPI-Often defined a "Agent-based license" or a "license based on the Intended to applications wishing to monitor a call or station. 37 34. Optional Asai features - CTI stations -
Phantom calls - Added route Added A ¢ & € "Increase additional routes 23 21. A ¢ &4,— & ¢ is based on the number of cm servers that you want to authorize and the size of the cm platform: Small (S84xx), Medium (S85xx) and Large (S87xx) . Now you are leaving Avaya support and entering the Avaya Learning website. 36 33. That is forwarding or cover
+ "All calls" - The remote control does not include "special" characters in your search (ie &, , *, $, /, ....) more accurate phrases are for the title or the actual text string in a document, the best is the result that closes welcome to the Avaya support website please visit the LINK Terms of Use to review how your support can change during L 'Using Web
chat, Web Talk and the total service interruption button. My PC activity The status of my phone: turned on or off my manual presence Avaya Aura Presence Ser (version 3.0 or later) AES Avaya Server (version 3.0 or later) Avaya License IP_API A (previously Cmapi) for each channel of TSAPI recording For each TSAPI registration channel for each
monitored station enabled enhanced conference parameter) The service provides access to the device, to the media and the basic call control function of Avaya Communication Manager. Communication manager-functionality Asai For applications based in CVLAN and ASAI developed by customers, the communications manager must be supplied with
ASAI functionality. DLG Licensing The DLG service includes a CM license for ASAI Core and ASAI Plus. A ¢ 4 € 4 € "When the CVLAN service is used for customer applications, it includes a CM license for ASAI Core and ASAI PLUS. What is the presence? This type of connection requires ASAI core and ASAI Plus. The following list describes the levels
of functionality core ASAI, Plus and Optional. TSAPI / JTAPI license The TSAPI service provides Call control services. Avaya Presence Services Overview 33 30. A conduit between data and voice environments 6 6. Presence Event Integration Integration Access Services SES AES Communication Manager A ¢ 4,— & ¢ AES Opens the functionality cm A ¢
a,— ¢ Web services They are exploited in the creation of communication applications A ¢ 4,— ¢ adds communications functionality for common desktop tools 3 4. A™ 4,— 'device and media control / fundamental control of third-party calls A~ 4,—' Replaces CMAPI (Communication Communication Programming Interface Manager) ** Requires TSAPI and
TLink base licenses between AE servers and cm. PS 6.1.4 licenses A~ 4,—'PS 6.1.x Licenses: A ¢ 4,— "259760 Avaya AuraA ¢" & ¢ Presence Services R6.x License (GLP $ 0) A ¢ 4,— "259761 Avaya AuraAa ¢ "4 ¢ PS R6.x SP TMPLT DWNDLD (GLP $ 0 0) A ¢ 4,—" New 271489 Avaya Aura "a ¢ PS R6 VAPP (GLP $ 0) A" 4,-'PSisa right with aura (no
change) 44 control call media device A~ 4,— 'What is DMCC? 3 Intelligent communications incorporated in the business fabric VoicePortal Comm. 21 19. A ¢ 4,— "for user-coordinated presentation. 17 16. Communication management AES Telephony Web service DMCC Service Service Service DLG service CVLAN Service TSAPI service TSAPI service
Call Control (DMCC) Telephony Services API API (Tsapi) Jtapi Web Services Telephony Web Services Management Services System Callist Service LAN (CVLAN) Applications Using Definity Lan Gateway (DLG) For transport * Logos and third-party products belong to their respective owners . The TSAPI / JAPI advanced license A ¢ 4,— & ¢ The TSAPI
Advanced license is intended for applications that start calls (predictive composition applications) or path calls. Avaya AuraA® on VMware Release Capacity VCPU Virtual Storage Virtual Storage (GB) Minimum CPU Speed & €
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